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Global food distribution company 
values reliable partner  
A leading food distribution company explains how they 
count on TMF Group for their VAT and compliance in Europe.

Client profile
We are a major food distribution company, employing tens of thousands of people around 
the world, and have been in operation for almost 150 years.

Strategic issue 
VAT and compliance in Europe requires much more than VAT knowledge – it requires 
knowledge of the local language, access to specific websites and special authorisations, so 
TMF Group is really the externalisation of our VAT compliance. We are not able to go and file 
VAT returns in every single country in Europe, so we rely on them for that, which is how it 
all started. They are our partner in compliance whenever we have other issues – an audit or 
something similar. We depend on them to help us solve those issues as much as possible. 

How TMF Group helped
We have around 60 VAT numbers in Europe and so my team is in touch with 
TMF Group on a daily basis. They help in very different ways - including 
compliance, tax audits, solving any issues there might be and supporting 
us to keep the VAT compliance function organised for Europe.

I get efficient answers from TMF Group very quickly. There is always someone available and 
we know the team really well. Whenever we have any issues, an urgent registration to be 
made or a problem with one of our returns, we usually get a solution fast. TMF Group is a 
great partner to have - they are always reliable and for us this is one of the most important 
things about our partnership. We might not have a solution for a problem immediately but 
we have someone we can talk to right away to guide us through and that’s why TMF Group 
is of great value. You don’t work with companies, you work with people. The people that 
I am lucky enough to work with at TMF Group have all outdone themselves. Every single 
person I have worked with at TMF Group has done a terrific job and we are very satisfied.

In the future
We are currently looking at making our processes more efficient and cost-
effective, and of course we are counting on TMF Group to support us in this. 
If we grow, TMF Group will grow as a partner with us. We have just opened 
seven new registrations this year, which were all done by TMF Group. 

TMF Group provides the following 
services to this company:

 VAT compliance

 Correspondence

 Audit

 VAT inspections

 Reconciliations

 Translations

 Advisory tasks

 

  

 

“You don’t work with 
companies, you work with 
people. The people that I am 
lucky enough to work with at 
TMF Group have all outdone 
themselves. Every single person 
I have worked with at TMF 
Group has done a terrific job 
and we are very satisfied.”
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